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ITPABIJIA BHYTPEHHEI'O PACHOPAJIKA
JJISAI HOTPEBUTEJIEM MEJUINUHCKUX YCIIYT

1. OBIIME ITOJIOXKXEHUA

1.1. IlpaBuna BHYTpEHHErO pacmlopsjka Ais MOTpeOuTeNnedl MEAMIIMHCKUX YCIYT SBISIOTCS
OpraHMU3allOHHO-TIPABOBBIM JOKYMEHTOM ISl MAllMEHTOB, pa3paboTaHbl B COOTBETCTBUHU C
dbenepabpiM  3akOHOM Ne323-®3 ot 21 HosOps 2011 «O6 ocHOBaxX OXpaHbI 3A0POBBS
rpaxnaal B Poccuiickoit @enepanuny», "O 3ammuTe npaB norpedurenei’, ”HbBIMM HOPMATUBHBIMU
aktamu (nmanee — [IpaBmma) OOO MI] «Knuauka FOXKHAS» (mamee — YupexaeHue) — 310
pETIIaMEHT, ONpPEESISIIONIMIA  TOPSAIOK OOpalieHuss TOTPeOUTeNs MEIUIIMHCKUX YCIyr B
YupexneHue, ero npasa U 00s3aHHOCTH, MIPAaBHUJIa TIOBEICHUS B YUPEXKIEHUHU, OCYIIECTBICHHE
BBIJJaUYM CIPABOK, BBIMUCOK M3 MEIUIIMHCKON JOKYMEHTAIlMd M PACIPOCTPAHSIONIUM CBOE
JeicTBHE Ha BCEX JIUII, 0OpAIIAIOIIUXCS 32 MEIUIIMHCKON MTOMOIIBIO.

Hacrtosimue IlpaBuna oOs3aTenbHbl A1 NE€pcOHajia M TAMEHTOB, a TaKXe WHBIX JIUL,
o0paTUBIIUXCS B YUpeKJIeHUE, pa3padoTaHbl B LIETAX peaau3alii, MPeIyCMOTPEHHBIX 3aKOHOM
IIpaB TMallMEHTa, CO37aHusl HanOojee OJIaroNpHUATHBIX BO3MOXKHOCTEH OKa3aHUS HalMEeHTy
CBOEBPEMEHHOM METUIIMHCKON MOMOIIM HaAJIEKAaIero oobeMa 1 KauyecTna.

1.2. IlpaBuia BHYTPEHHETO paclopsiiKa Ul MAMEHTOB BKIIIOYAIOT:

- O01IMe MOoJIOKEHNU

- [lopsinok oOpailieHus NalMeHTa;

- [IpaBa u 00s13aHHOCTH MAIIUEHTA;

- [TpaBuiia moBeieHUs MALIMEHTOB U UX 3AKOHHBIX MPEACTABUTENEH B Y UPEKICHNH;

- [Topsinok pazpemieHust KOHGIUKTHBIX CUTYalluH MEXKIY YUpexAeHUEM U NalleHTOM;

- [lopsimok mpexocTaBineHuss HHGOPMAIIMK O COCTOSTHUU 3/10POBbBS MALIUCHTA;

- [Topsinok BbIIauM CIIPaBOK, BHITMCOK U3 METUITMHCKON JOKYMEHTAIUU MAIUEHTY WIIN

JIPYTHUM JIULIAM.

1.3. IlpaBuna BHYTPEHHETO pacHopsika o00s3aTeNbHbI ISl BCEX MAIMEHTOB, MPOXOASIINX
oOclieloBaHME U JICUeHHE B Y UPEKIACHUH.

1.4. C npaBuiamMu ManyeHT JIMOO ero 3aKOHHBIHN MpeICTaBUTEh 3HAKOMSITCSL YCTHO.

1.5. IlpencraBuTenbh nNanUeHTa JAODKEH HMETh BBIJAHHYIO B YCTAHOBJIIEHHOM IOPSIKE
JIOBEPEHHOCTh Ha TMpPaBO TMPEACTABICHUS HMHTEPECOB MAlMEHTa. 3aKOHHBIMU TPEACTABUTENS
HECOBEPILIEHHOJIETHUX TIOCETUTENEH ABISIOTCSA UX POJUTEIH.

2. HOPAJOK OBPAIIEHUSA INIOTPEBUTEJIA MEJUIIUHCKUX YCJIYT

2.1. B Yupexenun oka3bpIBaeTCsl aMOyJaTOpHask MEIUIIMHCKAS TIOMOIIIb.

2.2. B cnydae oOpamieHus TpaxJaH MO SKCTPEHHBIM IIOKa3aHUSAM, MEPCOHAN YUpexJACHUS
HarpaBJsieT NalueHTa A1 OKa3aHusl He0O0X0IUMON MEIUITMHCKOM MTOMOIIIM B COOTBETCTBYIOIIEE

MEIMIIMHCKOE YUpPEeKICHUE.

2.3. B cayuyae oOpaiieHus NAlMEHTOB B YUpEXJACHHE, B OTHOUIEHMHM KOTOPBIX HMEIOTCS
JOCTaTOYHBbIE OCHOBaHHS IoJlaraTh, YTO Bpel HX 3J0POBbIO TMPHUYMHEH B pe3yibrare
MPOTUBOIIPABHBIX JCHCTBUN, YUpekJIeHUE NEepeNaeT CBEICHUS B TEPPUTOPHAIbHBIE OPTaHb
MBJI Poccuu 1o MecTy HaXxoXKJIeHHUsI MEAUIIMHCKOM OpraHu3aluu.



24. B cnydae oOpameHus B YUpeXACHHE MalMEHTa C KapaHTUHHBIM HWH(EKIMOHHBIM
3a00JIeBaHUEM U YCTAHOBJIEHUS IEPBUYHOIO JUArHo3a HH(EKIUOHHOTO 3a00JI€BaHUS WIIU
NoJio3peHHss Ha 3abolieBaHHe, TOAAETCS HKCTPEHHOE M3BeIleHHe 00 HUHPEKIHOHHOM
3a00JI€eBaHUH, OCTPOM MPOPECCUOHATHLHOM OTpPaBICHUHM, HEOOBIYHONW pEakUUu Ha MPUBUBKY
(popma 058/y) B DBY3 «lleHTp rUrUEeHBI U STHIEMHOIOTUN.
2.5. Ilpu HeoOXOAMMOCTH TONY4YEHHS MEIULIUHCKOW TIOMOIIM ManueHT oOpamaercs B
peructparypy YupexaeHus, 00ecreunBaronlyl0 perucTpainio NaeHToB Ha IPUEM K Bpady.
Pexxum pabotel Yupexaenus - ¢ noneaenbanka o matauiy ¢ 8.00 mo 20.00 gacos, u B cy060Ty
¢ 8.00 no 16.00 gacos.
2.6. IlpueM manMeHTOB BpadamMH YUpeKIEHHUs MPOBOIUTCS comiacHO Tpaduky. Bpad Bmpase
IIpepBaTh MPUEM MALMEHTOB /711 OKa3aHHs HEOTI0KHONW MEAUIIMHCKOM TOMOIIH.
2.7. OpraHuzanus NpeaBapUTEIbHON 3alMCH MALMEHTOB Ha IPUEM K BpadaM OCYILECTBISETCS
IIPU UX HEMOCPEICTBEHHOM OOpallleHUH B PEerucTpaTypy Wiu 1o tenedonam +7-988-242-63-36;
8-861-212 -63-36, a Taxxke uepe3 cait OOO MI] «Knunuka IOxHas » B cetn «MHTEpHET»
https://knuHuKaroXkHas.pd, yepes crenuaibHble HH(HOPMALMOHHBIE HHTEPHET PECYPCHI.
2.8. Tlpu Bxome B YupexaeHHe MAIMEHTy PEKOMEHIYETCS OJIeTh OaXwiibl WX NepeoOyThCs B
CMEHHYIO 00YyBb.
2.9. B xomomHOe BpeMs To/1a MAIMEHT JIOJDKEH OCTaBUTh BEPXHIOI OCXKIY B rapaepoode. Bxon B
BEpXHEH oJie’ke B METUIIMHCKUN KaOWHET 3amperiaercs B Jr00oe Bpems rojia. 3a COXpaHHOCTh
JUYHBIX BelIell MalMeHTa BHe rapaepo0a aAMHHHUCTpAUs YUpeKIeHUS OTBETCTBEHHOCTH HE
HECET.
2.10. Tlpu oOpameHnyd TAUEHTa B YUPEXKJACHHE 3aBOAUTCS MEIUIIMHCKAas KapTa, s
oopMIiIeHHsT KOTOPOIl MAIMEeHT COOOIIaeT CBOU MACIIOPTHbIE JaHHBIE.
2.11. TlanueHnTt 3amuchIBaeTCsl Ha MPUEM K Bpady € y4yeToM rpaduka ero paboThl U >KEJIaHUA
MAIUEHTA.
2.12. B cnyyae HenpeaBUACHHOIO OTCYTCTBHS Bpada U JAPYTUX YpEe3BBIYAMHBIX 0OCTOSITEILCTB,
aJIMUHUCTPATOp MpenynpexaaeT 00 3TOM NalueHTa MpH MepBOil BO3MOXKHOCTH.
2.13. [Ipy HEBO3MOXXKHOCTH NPUOBITH HA NPHUEM B COINIACOBAaHHOE BpeMs, MAIUEHT 00s3yeTcs
YBEIOMUTH Y UpexIeHHE MO Tele(OHY B BOBMOXKHO KOPOTKHE CPOKH.
2.14. TlarueHT BXOAWT B KAOMHET Bpaya 1Mo €ro MPUITIANIECHUI0. 3anpeniaeTcs BXOIUTh B KAOMHET
Bpaya 0e3 MpUIIalieHus], Korjaa TaM UIeT IPHUEM.
2.15. Ilpu oOpaiieHun B YupexJeHUE MAIMEeHT MPEeIOCTaBIsSIeT JOKYMEHT, Y/IOCTOBEPSIOLINI
JMYHOCTB, COOOIIAET aapec (PaKTHUECKOrO MECTA KHUTEIbCTBA U KOHTAKTHBIN Tele(oH.
2.16. VYupexneHue OCYyIECTBIsAeT 0OpadOTKYy TEpCOHAIBHBIX  JAaHHBIX  MMalMeHTa
HCKIIFOUYUTENIBHO B LIEJIAX UCIIOJIIHEHHS 3aKJIFOYEHHOTO C HUM JI0r0OBODA.

3. IPABA U OBAA3AHHOCTHU TAIIMEHTA

3.1. Ilpu obpamennn 3a METUITMHCKON TTOMOIIBIO M €€ MOTYYEHUH TAIMEeHT UMEeeT IIPaBo Ha:
3.1.1. YBaxutenpHOEe U TYMaHHOE OTHOIIEHUE CO CTOPOHBI PAOOTHUKOB YUPEKIACHUS U JAPYTHX
JIUI], Y9aCTBYIOIINX B OKa3aHUH MEIUIIMHCKOM ITOMOIITH;

3.1.2. [Monyuenue undopmanuu o HaMuUINK, IMEHH, OTYECTBE, TOJHKHOCTH €r0 Jieyalero Bpada
W PYTUX JIUI], HETOCPEJACTBCHHO YYACTBYIONIUX B OKA3aHUU €My MEIUIIMHCKOM TOMOIITH;

3.1.3. ObcnenoBanue u JeUEHUE B YCIOBHSIX, COOTBETCTBYIONINX CAaHUTAPHO-TUTHEHHYECKUM M
MTPOTUBOSIHIEMUICCKUM TPEOOBAHUSIM;

3.1.4. Obneryenue O6o0mM, CBA3aHHOHN C 3a00MeBaHUEM U (WJIM) MEIUIIMHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU CITOCOOaMU M CPEACTBAMH, €CIIM TaKOBOE HE MPEIMSTCTBYET JHATrHOCTHUYECKOMY
poueccy;

3.1.5. [lepeBon Kk npyroMy jedaniemy Bpady;

3.1.6. Jlo6poBonbHOE MHPOPMUPOBAHHOE COTIIACHE MAIMEHTa Ha MEAWIIMHCKOE BMEIIATEIHLCTBO
B COOTBETCTBHUH C 3aKOHOJIATCILHBIMU aKTaMU;

3.1.7. Otka3 or oka3aHus (IpeKpalieHus) MEIULIUHCKON MOMOIIM, 3a UCKIIOUEHHEM CIy4aes,
MIPETyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH;



3.1.8. Obparuenue ¢ xano00i K JOIKHOCTHBIM JIUIAM Y UpPEIKICHHUS;

3.1.9. Coxpanenue paboTHUKaMH YupexXIeHHs B TailHe nH(opmanuu o ¢gakte ero odoparieHus
32 MEAMIMHCKOM MOMOIIbIO, COCTOSHUU 370POBbsI, JUArHO3€ M HMHBIX CBEICHUH, MOJY4YEHHBIX
Ipu ero oOOCIEeJOBaHUM U JIEYEHUHU, 3a MCKIIOYEHHEM CIIy4aeB, IPEeIyCMOTPEHHBIX
3aKOHOZATEIbHBIMU aKTaMU;

3.1.10. Tlonyuenue B moCTymHOM st HeTO (OpMe MOJHONW HWH(POPMAIUA O COCTOSTHUH CBOETO
37I0POBbS, IPUMEHIEMbIX METO/IaX TUArHOCTUKU U JIEYEHUS, a TaKKe Ha BbIOOp JIMIL, KOTOPHIM
MOKET OBIThH MepeiaHa HHPOPMAIHsI O COCTOSIHUU €T0 310pPOBbSI;

3.2. ITauueHT 06s13aH:

3.2.1. [IpuHEMaTE Mephl K COXPAaHEHHIO U YKPETUIEHUIO CBOETO 370POBBS;

3.2.2. CBOEBpEMEHHO 00paIaThCs 32 METUITTHCKON TTOMOIIIBIO;

3.2.3 YBaXXHUTENbHO OTHOCUTHCS K MEIUIIMHCKUM paOOTHHKAM, APYTUM JHUIAM, YIaCTBYIOLIUM B
OKa3aHUM MEIUIMHCKON IIOMOIIH, a TAK)KE yBa)KaTh IpaBa APYruX MalUEHTOB;

3.2.4. IlpenocTaBisTh JIMIY, OKAa3bIBAIOIIEMY MEIMIMHCKYK) IIOMOIIb, HW3BECTHYIO €My
JOCTOBEPHYIO HH(OPMALIUIO O COCTOSIHUU CBOETO 3/J0POBbS, B TOM YHUCIIE O MPOTUBOMOKA3aHHIX
K IPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB, AJJIEPTUUECKUX PEAKLUAX, paHee MepeHECEHHBIX U
HACJIe/ICTBEHHBIX 3a00JIeBaHMSX; MAIMEHT JOJDKEH 3HaTh, 4YTO CO3HATEJIbHOE MCKaXKEHUE
MH(GOPMAITUHU O CBOEM 3/10POBbE MOXKET OTPA3UTHCS HAa MPABHIIBHOCTH BBICTABJISIEMOTO JHAarHo3a,
HA3HA4aeMOI0 JICYEHUS U MOBIUATH Ha IPOTHO3 BBI3IOPOBIICHUS.

3.2.5. CBOEBPEMEHHO W TOYHO BBINOIHATh MEIUIIMHCKUE NPEANUCAHUS M PEKOMEHIAIUU
JIeYallero Bpava;

3.2.6. CoTpyaHuyaTh ¢ Bpa4yoM Ha BCEX ATaNax OKa3aHUs MEAUIIMHCKOW MOMOIIIH;

3.2.7. Cobmronars npaBuiia BHYTPEHHETO pacropsika JUIs MAllMeHTOB Y UperKICHHUS;

3.2.8. [TamueHTHl MOCHe BaKIWHALIMU, HE MOTYT MOKHUJATh Y4UpexaeHue B TedeHunu 30- MUHYT
6e3 ocMOTpa Bpaya;

3.2.9. bepeKHO OTHOCHUTBHCS K UMYILECTBY Y UPEKICHUS

3.2.10. ITammenTt oO0si3aH cobmrogarh HacTosmue npaBuwia (cT.27 1.3 ¢enepanibHOrO 3aKkoHa
No323-®3) u mpaBuia moxapHoi 6€30MaCHOCTH.

3.2.11. He co3maBare cHUTyalluH, TPENATCTBYIOIINE BBINOJHEHUIO IIEPCOHAIOM CBOMX
00s13aHHOCTEH.

4. IPABHAJIA IOBEJEHUS TAITMEHTOB U X 3AKOHHBIX ITPEJCTABUTEJEN
B YUPEXJEHUN

4.1.Kareropuuecku 3anpeaercs:

- KypeHHUe Ha KPBUIbIIE, a TAKXKE B JIFOOBIX IIOMEIICHUSAX Y UPEKICHHS,

- TPOMKO Pa3roBapHBaTh, IIyMETh, XJIONATh JIBEPbMHU;

- TpyOUTH TIepCOHANy YUpEeKIEHHs WM WHBIM JIMIAM, HaXOAANIMMCS B YUPEKACHUH; JTHOO
BBISICHATH OTHOIICHUS! C HUMH B IMIPUCYTCTBUU JIPYTUX JIUIL;

- TP HEKOPPEKTHOM TOBEACHUHW TAIMEHTa, TPyOBIX BBICKA3bIBAHUSAX B aqpec MEAUITUHCKOTO
NepcoHaja, Bpay HMeeT IMpaBO OTKa3aTh NAlMEHTY B HAOMIONEHMM U JiedeHHH (Kpome
SKCTPEHHBIX CIy4aeB);

- HaXOX/IeHUE COMPOBOXK/IAIOIINX, KPOME 3aKOHHBIX IpecTaBuTeNell maluueHTa, il B KaOMHeTe
JOMyCKAeTCsl TOJBKO C pa3pelieHusl JIeYallero Bpada M NPU YCIOBHH BBITIONHEHHUS BCEX €r0
TpeOOBaHMN M yKa3aHMH, 3a MCKIIOUEHHEM CIIydaeB, MPEeIyCMOTPEHHBIX JAEHCTBYIOIIMM
3aKOHO/IaTETbCTBOM.

4.2. B nomenieHusx YupexIeHUs HEOOXOAMMO MOJEpKUBATh YUCTOTY U TMOPSAIOK. Mycop,
WCTIOJIb30BaHHBIE CPEJICTBA JIMYHOM TUTHEHBI JOJDKHBI BBIOPACHIBATHCS TOJNBKO B YPHBI IS
Mycopa, UCIIOIb30BAHHBIE OAXMIIBI TOMEIIAIOTCS B CHELMATIbHYIO YPHY, HaXOAIIYIOCS B XOJIJIe
VYuapexnenns. bpocats Mycop u 6axniibl Ha 1O KATETOPUYECKHU 3alpenieHo!

4.3. PexoMeH10BaHO cOOMIOAATH MPaBUIIA JINYHOM TUTUEHBI.



4.4. Bo Bpemsa snuaemuii OPBU pexkoMmeHnyercs MCHonab30BaTh HWHIAUBUAYAJIbHBIE CPEICTBA
3aIIUATHI: MapJeBblE WJIM WHBIE TOBA3KH, IPEIHA3HAUYCHHBIE NI 3alUThl OT PECIHUPATOPHOMN
UHQEKIHH.

4.5. HakanyHe MHBa3MBHOTO BMeEIATENbCTBA MAlMEHT OOf3aH MOANUCaTh MHGOPMUPOBAHHOE
ComIacue, MPEABAPUTEIILHO U3YUUB €I0 TEKCT.

4.6. IlaumeHt o0si3aH HE3aMEUIUTEIbHO H3BECTUTH CBOETO JIEHallero Bpada o0 YyXYIUICHHH
COCTOSIHUSI CBOETO 370pOBbs. IIpu oTCyTCTBUM Jieualiero Bpaya nepeaars JaHHYI0 HH()OpMaIIHio
PabOTHHUKY PErUCTPaTyphbl U METUIIMHCKON CECTpe.

4.7. llepconan YypexaeHHs HMMEET IpPaBO YAAJIUTh NAIUMEHTa M3 YUPEXKIEHUS B Cilydae
HEeCOOII0/IEeHUS N3JI0)KEHHBIX MTPABHJI IOBEICHUSI.

5. OPSIIOK PASPEHIEHUSI KOH®JIUKTHBIX CUTYAIIAM
MEXAY YYPEXXJIEHUEM U MTAIUEHTOM

5.1. B cnywae HapymieHus NpaB IalWUEHTa, OH (€ro 3aKOHHBI INPEACTABUTENL) MOXKET
o0paTtuThCsi C OOpalleHHeM, KOTOpOe TMOAaeTcs dYepe3 perucrparypy M IepemaeTcss Ha
paccMOTpeHHe 3aMEeCTUTENI0 METUIIMHCKOro aupekropa. OOpalieHne MoXeT ObITh M3JI0KEHO B
Kuure xanod u npemioxkeHuit 1u00 HampaBleHO Ha CalT YupexkJeHus B AJIEKTPOHHOM BUJIE.
Jlns omepaTHBHOTO TONYYEHHUS OTBETa Ha MpeTeH3Hio (kajoly) MalMeHTy PEKOMEHIyeTcs
OCTaBUTbh HOMEP KOHTAKTHOTO Tele(oHa.

5.2. O0paiueHue nayeHTa paccMaTpUBAETCs B YCTAHOBJIEHHBIE 3aKOHOM CPOKH B COOTBETCTBHHU
¢ denepanbHbIM 3ak0HOM Ne59 «O mopsike paccMOTpeHHsl oOpaieHuid rpaxaan Poccuiickoit
®eneparmn» ot 21.04.2006r u 3akoHoM PO «O 3ammre mpaB moTpeduUTenei» ¢ MOMEHTa eé
nonyueHus: YupexaenueMm. OTBeT Ha oOpalleHre B MMCbMEHHOM BH/JIE HANPABISAETCS MAllUEHTY
[0 TIOYTE MO YKa3aHHOMY MM aJpecy MO0 IO KEeTaHWI0 MallMeHTa MOXKET ObITh BPYYEH eMy
JUYHO B cortacoBaHHOe Bpems. OTBeT Ha oOpaieHue, pa3MenieHHOEe Ha caiTe YUpexIeHUus
HaIpaBJISAETCS B DJIEKTPOHHOM BHJIE TI0 AJIEKTPOHHOMY aJpeCy, YKa3aHHOMY IallMEHTOM.

6. IOPAJOK ITPEJOCTABJIIEHUA UH®OPMALIUN
O COCTOAHNMA 310POBbA TAIIUEHTA

6.1. HMudopmamuss 0 COCTOSHUM 370pPOBbS IMPEIOCTABISAETCS MAIMEHTy B JOCTYITHOH,
COOTBETCTBYIOLIEH TpeOOBaHUAM MEIUIIMHCKON 3TUKU U AEOHTOIOTHH (hOpMe JIeHaliM BpauoM
WIM WHBIMH JOJDKHOCTHBIMM JMLIAMU YdupexaeHusd. OHa JOIDKHA COAEp)KaTb CBEIEHUS O
pesynbpTarax o00cjeI0oBaHUs, HAJIMYUMU 3a00JIeBaHMs, [JUArHO3e M MPOTHO3€, METOAAX
o0clieIoBaHMs U JICUEHUs, CBI3aHHOM C HUMH PUCKE, BO3MOKHBIX BAPHAHTAX MEIUIIUHCKOTO
BMEIIATENbCTBA M MX IOCIEICTBHMIX, a TaKXKe€ O pe3yaprarax IPOBEICHHOIO JIEYEHUS |
BO3MOXKHBIX OCJIOKHEHUSX.

6.2. B oTHONIEHMN HECOBEPUIEHHOJNETHUX 10 15 neT W nul, NMPU3HAHHBIX B YCTAHOBJIEHHOM
3aKOHHOM TOpSKE HEAEeeCOCOOHBIMHM, HWH(POPMALUS O COCTOSIHUM 370pOBbs MAaIMEHTa
IIPEIOCTABIIACTCA UX 3aKOHHOMY IIPEACTABUTEIIIO.

6.3. Nudpopmanus, conepxamascs B MEIUIMHCKOM JTOKYMEHTAllMH, COCTAaBIAET BpadeOHYIO
TallHy U MOXET MpPeJoCTaBIATbCA Oe3 coriacHsi MalMeHTa U €ro 3aKOHHBIX MpecTaBUTeNel
TOJIBKO 110 OCHOBAaHHUSAM, IIPEAYCMOTPEHHBIM JE€HCTBYIOLIUM 3aKOHOAATEIIbCTBOM.

7. HOPAITOK BbITAYM PE3YJIBTATOB JIABOPATOPHBIX UCCJIEJIOBAHUM,
CITPABOK, BBIIIMCOK U3 MEJULHIUHCKOU JOKYMEHTAIIUU MTALIUEHTY UJIN
APYI'UM JIMINAM

7.1. Tlopsgok BbIJaYd JOKYMEHTOB, BBIIIMCOK U3 MEIUIMHCKOM  JOKyMEHTAalluH,
pernamMeHTHPOBaH JIEUCTBYIONIUM 3aKOHOIATEIHLCTBOM.



7.2. Tlo HpOCL6C NnanueHTa €My MOXKCT OBITh BblJIaHa CIIpaBKa O 0O0JIE3HH WM BBIIIHCKA W3
MeJIHHHHCKOﬁ KapThI. Ha ocHOBaHWHM NHCHPMEHHOTO 3asBIICHUS nanmyueHTa €My MOXCET OBITE
BbIJIaHA 3aBCPCHHAA KOIINA MCHHHHHCKOﬁ KapThI.

8. HOPAJOK OKA3ZAHMUSA IIVIATHBIX MEJUITMHCKUX YCJIYT
IHAOUEHTY WJIM APYT'UM JIMLIAM

8.1. OkazaHue IUIaTHBIX YCIYT HACEJIEHUIO OCYLIECTBISETCS B COOTBETCTBUM C YCTAHOBICHHBIM
PEKUMOM pabOTHI YUpexKICHHs.

8.2. IlmaTHble yCIyrd OKa3bIBAIOTCA B COOTBETCTBUU C 3AKIIOUEHHBIMU C TpakAaHAMH WA
OpraHu3aIMsIMU JIOTOBOPAMH Ha OKa3aHME IJIAaTHBIX yCIYyT B MUCBMEHHOH ¢opme. B norosope ¢
rpa)xJIaHaMy PerNIaMEHTUPYIOTCSI YCIOBHSI U CPOKH OKa3aHHs YCIIYT, MOPSAIOK pacyeToB, Mpasa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)KE UHbIE CYIIIECTBEHHBIE YCIOBHUSI.

8.3. Ilepen 3akmrodeHHMEM JIOrOBOpAa IAMEHT MOXET O3HAKOMHTCS ¢ TeppuTOopHanbHOU
IpOrpaMMOil TOCYNapCTBEHHBIX TapaHTHH OKa3aHMs MEIUIMHCKOW momou (Ha caiite),
MepeyHeM IUIaTHBIX MEIUIUHCKUX YCJIYT, HAaCTOALIMMHU MpPaBUJIAMU BHYTPEHHETO TPYAOBOTO
pacnopsaka.

8.4. Ilpu 3aKkiroueHUU JOTOBOpPA MO TPEOOBAHUIO MOTpeOuTENs YupekIeHHe MPeJoCTaBIseT B
JIOCTYIHOU (GopMe HH(POPMALIMIO O MIIATHBIX METUIIMHCKUX YCIyrax, COACPIKallylo CleIylolue
CBE/ICHUS:

® IOPSAAKM OKa3aHUs MEAMIMHCKOM TIOMOIIM W  CTaHAApThl MEIULMHCKOM  ITOMOIIH,
MIPUMEHSIEMbIE MPU NPEJOCTABICHUY IIATHBIX MEAUIIMHCKUX YCIIYT;

e yH(OpMaIHA 0 KOHKPETHOM METUIIMHCKOM pa0OTHHKE, IPEI0CTABIISIONIEM COOTBETCTBYIOLIYIO
MJIATHYIO MEIUIIMHCKYIO YCIyTy (ero mpodeCcCHOHaTbHOM 00pa30BaHUU U KBATH(PUKAIIAN);

e yHQopMaIMsE O MeToJax OKa3aHWs MEAMIIMHCKOM IOMOINM, CBSI3aHHBIX C HHMMH DPHCKax,
BO3MOXKHBIX BHUJAaX MEAUIMHCKOTO BMENIATENbCTBA, WX TMOCJHEJICTBUAX M  OXHUIAEMBIX
pe3ynbraTax OKa3aHus MEIULIMHCKOW TOMOIIIY;

e IpyTHE CBEJIEHUs, OTHOCSIINECS K IPEIMETY JOTOBOPA.

8.5. TlanueHTsl, MOMB3YIOMMECS IUIATHBIMU MEIUIMHCKMMHU YCIYraMu, OOsi3aHbl BBIIOIHATH
TpeboBaHus, 00eCIIeYnBaIOIINe KaYeCTBEHHOE MTPEI0CTaBICHNE TUIATHOW MEAUIIMHCKOM YCIIyTH,
BKJoUass cooOmieHue VcromHUTENr0 HEOOXOAMMBIX s HEro CBEISHWH, a Takke
YCTaHOBJICHHbIE B YUpeXJACHUM TMpaBuiIa BHYTPEHHETO pacHopsika s COTPYIHHUKOB U
MAIMEHTOB.

8.6. YupexaeHue NnpenocTapisieT MOTPeOUTeN0 (3aKOHHOMY TIPECTaBUTENI0 MOTPEeOUTENs) Mo
ero TpeOOBaHUIO U B JOCTYITHOM JJIsl HeTO (hopMe HHPOPMALIUIO:

® 0 COCTOSSHUM €ro 370pOBbs, BKJIOYas CBEIEHHUS O pe3yibrarax oOCieIOBaHMs, JUarHo3e,
METOZaxX JIEYEHMs], CBA3aHHOM C HUMHU PUCKE, BOZMOXKHBIX BapUaHTaX U MOCIIEACTBUIX
MEAMIIMHCKOTO BMEUIaTeIbCTBA, O’KUAAEMbIX pe3yiibTaTax JeueHHs;

¢ 00 HUCHONB3yeMbIX IMpPH MPEJOCTABICHUN IIJIATHBIX MEAUIUHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, NokKa3aHusX (IPOTUBOMOKAa3aHUSIX) K IPUMEHEHHUIO.

8.7. B ciydae oTkaza moTpeOUTENs MOCe 3aKIIOYEHHUsS JOrOBOpa OT MOJYYEHHs MEAULUHCKUX
yclIyr JnoroBop pacropraercs. HWcmomnutens wuHpOpMHpyeT mnoTpeduTens (3akazyuka) o
pacTOp>KeHUH JOrOBOpa IO HMHUIMATUBE IOTPEOUTEINs, NMPH 3TOM MOTpedUTENh (3aKa3uuK)
OIJIAYMBAET HCHOIHUTENI0 (DAaKTUYECKH TOHECEHHBIE HCIIOIIHUTEIEM pacXoibl, CBS3aHHBIE C
UCTIOJIHEHHEM 00513aTeIIbCTB IO JJOTOBOPY.

8.8. HcnonHutenem mocjie WCIOIHEHUS JIOTOBOpa BBIAAIOTCS MOTPEOUTEN0 (3aKOHHOMY
NPEACTABUTEINIO0 MOTPEOUTENISI) METUIIMHCKUE JOKYMEHTHI (KOMUU METUIMHCKUX JOKYMEHTOB,
BBIIIMCKM U3 MEIUIIMHCKUX JOKYMEHTOB), OTPaXalolllhe COCTOSHUE €ro 370pOBbs IOCHE
MIOJTyYEHUS TUIATHBIX MEIUIUHCKUX YCIIYT.

8.9. 3akmroueHwe JOroBOopa JIOOPOBOJIBHOTO MEAMIIMHCKOTO CTPAaXxOBaHHWS M OIjiaTa
MEIMIMHCKUX YCIYT, MpPEIOCTaBISIEMbIX B COOTBETCTBUM C YKa3aHHBIM JJOTOBOPOM,



OCYILECTBIIAIOTCS B COOTBETCTBUM ¢ ['paxkaanckum kogekcoMm Poccuiickoit @enepanuu 3akoHOM
Poccutickoit @eneparun «O06 opranuszaiuu cTpaxoBoro nena B Poccuiickoit deneparumy.

8.10. HcnonHuTenb mpeaoCTaBIseT IUIATHbIE MEAMLIMHCKUE YCIIYTH, KadeCTBO KOTOPBIX
COOTBETCTBYET YCIIOBUSIM JOTOBOpPA, a MPU OTCYTCTBUU B JJOTOBOPE YCIOBUI 00 MX KaueCcTBE —
TpeOOBaHUAM, TPEIbSABIAEMBbIM 3aKOHOJATENbCTBOM Poccuiickoit @Denepanuu K yciayram
COOTBETCTBYIOLIETO BHJIA.

8.11. IlnaTtHble MEIMIMHCKHE YCIYTH TNPEJOCTABISAIOTCS NPU HAIMYMU HHOOPMHUPOBAHHOTO
TO0OPOBOJILHOTO COTIIACHsI TOTPEOUTENS (3aKOHHOTO TPEJACTABUTENS MOTPeOUTENst), JaHHOTO B
MOpsi/IKe, YCTaHOBJIIEHHOM 3aKoHOnaTenbcTBOM Poccuiickoit @enepanuu 00 oxpaHe 3710pOBbs
rpaxaaH.

8.12. MicnonHuTeNb IPEA0CTaBIISET MOTPEOUTENIO (3AKOHHOMY MIPEACTABUTEIO MOTPEOUTENS) 11O
€ro TpeOOBaHUIO W B JIOCTYMHOW JyIsi Hero (opMe WH(OPMAITHIO: O COCTOSTHUM €T0 37I0POBBSI,
BKJIIOUAsi CBEIEHHUsS O pe3yiabrarax 00CieOBaHUs, JUarHo3e, METOo/ax JICUeHHs, CBA3aHHOM C
HUMHU PHUCKEC, BO3MOXHBIX BapHaHTAX ©W MOCICACTBUAX MCEIUIHMHCKOIO BMCEIIATCIbLCTBA,
OXKMJAEMbIX pe3yJabTaTax Je4eHus; 00 MCIONb3yeMbIX TIpU TNPEIOCTABICHUM IUIATHBIX
MEAMIMHCKUX YCIyr JIEKApCTBEHHBIX TMpenaparax, IOKa3aHusAX (IIPOTUBOMOKA3aHUSIX) K
MIPUMEHEHHIO.

8.13. B coorBerctBMM € 3akoHOoAarenbcTBOM Poccuiickoit ®denepanuu YdpexaeHUe Hecer
OTBETCTBEHHOCTb IepeJ]l MOTpeOuTeNeM 3a HEUCHOJIHEHHE WM HEHaJAJexallee HCIOJTHEHUe
YCIIOBHH JOTOBOpA, HECOONMIOeHne TpeOOBaHUM, MPEABSBISIEMBIX K METOJaM JIUAarHOCTHUKH,
npoUIAaKTUKU U JICUEHHs], pa3pelieHHbIM Ha Tepputopun Poccuiickoit deneparyu, a Takxke B
cllydae MpUYMHEHUS BpeJa 370pPOBbIO U KU3HU OTPeOUTENS;

8.14. TloTpebuTenu, NMONB3YIOMIKUECs TUIATHBIMK YCIIyTaMH, BIpaBe MPEIbABIATh TPEOOBAHUS O
BO3MCUICHUHN Y6I)ITKOB, MNPUYUHCHHBIX HCUCIIOJJHCHUCM MWJIWM HCHAIJICKAIINM HCIIOJITHCHUEM
yCJIOBUH OTOBOpa, BO3MELICHUH ylepOa B cilydae NMPUYMHEHHUs Bpenla 310pPOBBIO M JKM3HH, a
Tak)Ke 0 KOMICHCAIIUN TIPUINHEHHOTO MOPAJIbHOTO BPEIa B COOTBETCTBUM C 3aKOHOJATEIIECTBOM
Poccuiickoit denepanuu;

8.15. Tlpm HecoOmogeHnn YupexaeHneM o0s3aTeNIbCTB IO CPOKaM HCHOJIHEHMsS YCIIyT
NoTpeOUTENh BIpaBe HA3HAYMTh HOBBIM CPOK OKa3aHHs YCIYrH; MOTPeOOBaTh HCIOIHEHUS
YCIIYTHU JPYTUM CHEHAINCTOM; PACTOPTHYTh JOTOBOP U MOTPEOOBATh BOSMELIEHHS YOBITKOB.
8.16. B ciyuae HEBO3MOXKHOCTH MCIIOTHEHHUS YCIIYT, BOZHUKIIEH MO BUHE TOTPEOUTENS, YCIYTH
MOJIeKaT oruiate B 00beMe (haKTUIeCKH MOHECEHHBIX PAcX0/I0B;

8.17. IlpereH3uu U CIoOpbl, BO3HUKILINE MEXAY MOTpeOUTeneM U YUpexkJIeHHEM pa3perIaoTcs
[0 COMIAIICHUIO CTOPOH WU B CYIeOHOM MOpSAKE B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccutickon ®enepanuu.



